

File contents 


Object to be return-processed 


Program 


Whole bank file 


O 


Application file 


o 


System file 


0 


Multimedia 


Telop file 


X 


Dynamic image file 


X 


Static image file 


X 



Fig. 4 



<Collective registration > 



< Individual registration > 

Program 1 ^ Multimedia - 

] Teiop 



j Whole bank file [ 



Dynamic image 



Static image 



Reserved distribution 
(date and time) 



Reflection reservation 



I Reserving the date and tiour 
1 for distribution lo ATM 

Reserving tiie date and hour 

for reflecting a distributed fiie in ATM 



Immediate distribution 



Individual distribution 



Collective distribution 



Immediately distributing a registered 
distribution file 



immediately distributing plural 
registered distribution files 



Fig. 6 



Conservation period 



Association of extracted customer data 
with display message 



• Bank number 
■ Branch office number 
. Account number 
. Name 

- Screen identification 

. Existence of a campaign receipt 



Consen/ation period 



Tabie conserving data of customer's visits 



• Date 

• Time 

. Bank number 
. Branch office number 
. Account number 
. Automatic machine number 
□tion of visitor 



Fig. 7 



Fig.8(a) 



«Bank Branch Offica MCIF Build 
Screen» 



S pecific Massage Screen Registration | 



Customer Setting 



Specific Message Screen Registratian" is 
pressed. 



Fig.8(b) 



<<SpeGific Message Screen 
Ragistration» 

Select number to be registered 



Registration Number 2 
Registration Number 3 
Registration Number 4 



"Registration Number " to be registered is 
pressed 

Example) "Registration Number 1 " is pressed 



Fig.8(c) 



«Speciiic Message Screen 
Registraticn» 

(T Registration Number lj 

Press the Data Load Start Key 

Data Load Start 



"Data Load Start" key is pressed 



Fig.8(d) 



«SpeGific Message Screen 
Ragistration» 



1 Data load is completed 



"Confirm " key is pressed— 



Fig.8(e) 



«Specific Message Screen 
Registration» 



Registered screen 3 Registered screen 4 



«8ank Branch Office MC[F Build Screen» 
Specific Message Screen Registration 
Custonner Setting 



"Customer Setting" is pressed 



Fig.9(a) 



«Customer Setting Screen» 
Press a registered screen for customer setting 



Registered 



Registered screen 2 



Registered screen 3 Registered screen 4 



Registered screen nurnbe; 
registered is pressed 
Example) "Registered sere 
pressed 



Fig,9(b) 



Registration 
number 2 



Press "Data 
Load Start" 



jData 



Extracted MGIF data fc 
"Registered screen 1" 
transferred 



"Data Load Start" key is 
pressed 



Fig.9(c) 



During Data loading 
(b) 




Data load is ended 



Fig-9(d) 



Customer 
information 
(MCiF) 



Integrated ATM 
monitoring 
apparatus 



Customer information_ 
retrieval 



Fig. 10 



Custom.er information/ ^ 

_request / i ^ Accounting 

system 
> 



LAN connectiog 



■^Customer information/ 
answer / 



ATM 



/Customer-specificV 
\ screen / 



System dips out and installs customer service performance 
information into the integrated ATM monitoring apparatus 



TCP/IP link X^S2 
is performed 



System transmits customer attribute information of a bani< card or the like in a customer's 
transaction to the integrated ATM mionitoring apparatus (sends a cu3tom;er information retrieval 
request lo the integrated ATM monitoring apparatus) 



Integrated ATM monitoring apparatus 4 retrieves customer information 



System instructs ATM to display "Customer-specific screen" according to a retrieval 
result 



ATM displays "Customer-specific screen" (immediately before outputting a medium). 
In case of no retrieval result, ATM ends the process with a regular transaction process. 



Fig. 11 



Welcome ! 
Press Transaction in your mind 



Passbook recording 



Balance inquiry 



Time deposit, 
installment time deposit 



No extra charge after hours thanks to Point Sank. 
For more information, come to the front store. 



Fig. 13 



(a) 



Mr. (or Ms.) XXXXXXX 
Piease come to ths window. 



Please register yaui 
address change. 



T 



(b) 



POINT BANK 



Fig. 14 



(c) 

«Campaign guidance screen example» 



Mr. (or Ms.) XXXXXX 1 Confirrr. 



Mr. (or Ms.) XXXXXXX 

Please come to the window. 



We havs Special informatian for you. 
Only Today's Special Campaign ! 
Every customer having salary reception account 
or pension reception account in our bank can 
get a gift at the counter ! 



(Pouch) 



After looking at this screen, 
press "Confirm", piease. 



«Event guidance screen example» 



Mr. (or Ms.) XXXXXX | Conftrm { 

We have special information for vou. 



Televising Schedule 
12:00-15:00, May 5th (National Holiday) 



XX TV 

TXX BANK-S SPORT SPECIAL _ 
WOMEN'S LONQ-OISTANCE RE'^Y RACE ^ 



After looking at this screen, 



Customer 
information 
(MCIF) 



^ 

Integrated ATM 
monitoring 
apparatus 



Benefit offer condition ^ 
input 



1-AN connection^ 




Accounting system 



CondiOon-matctied 
transaction 



Fig. 15 



Scratch card is issued 



Scratch! card is issued 



Integrated ATM 
monitoring 
apparatus 4 



Bank brancii 
office MCIF 





Account number, • 












Benefit offer condition request 




< 


Issue a scratch card (campaign receipt) 


> 



J_ 



Visitor table is updated 



End 



Fig. 16 




< Issue guidanca screen > 



Now Special Service Going On! 
Take a Scratch Card, please. 



Scratch Card is 
being issue d. 



WINTER BONUS CAMPAIGN 

Scratch Card 



Rub away the blue frames. 

□ □□□ 



Fig. 18(a) 





Xm BANK SPECIAL 






Rub away two of the blue frames with a coin. 






' (D (S) (S> ® ® ' 






[ ® (Z) ® ® (& , 




You can get a lovely gift at the window according to 
the total number of two numbers. 



Fig. 18(b) 



Fig. 18(c) 



When ail the frames are matched, you are winner. 
You can get a lovely gift at the window. 





Fig. 19 




Fig. 20 



